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FAQs on the aer x aerosol suction 
 

 
 

Question Answer 

How is the suction system 
connected? 

The aer x aerosol suction can be directly 
connected to an existing suction hose 
(spray mist) on the treatment unit. 

 
 

What should I do if I perform 
preparation work in addition to 
prophylaxis work? 
What are my options for this? 

 

A second spray mist hose can be adapted to fit the assistant’s 
element using a compatible kit. 

What are the headphones used 
for? 

The headphones are used to fit the suction cannulas to the patient’s 
head so that they can be better positioned in front of the patient’s 
mouth. The headphones also have a noise-cancelling and Bluetooth 
feature. 
 

How do I check that the suction is 
powerful enough on my suction 
system? 

This can be checked by the specialist retailer’s responsible service 
technician. The suction power generated should be around 
300 l/min as a minimum. This level of suction power is required for 
achieving the optimum suction rate of up to 99.9% of aerosols. 
Protection is limited if the suction power is lower than this. 
 

How do I reprocess the cannulas? The cannulas and cannula adapter can be thermally disinfected and 
sterilized in an autoclave. The headphones can only be disinfected 
by hand (wipe-down disinfection). Detailed information on this can 
be found in the current user manual. 
 

How many times can the cannulas 
and cannula adapter be thermally 
disinfected and sterilized? 

 

A minimum of 250 reprocessing cycles are guaranteed. 

 

Are larger particles (drops, etc.) 
also absorbed? 

Particles with a size of 50 µn are definitely absorbed. 
Particles larger than this will not necessarily all be absorbed. 
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What are the one-off costs each 
time the consumable materials 
are used? 
 

The headphones have a 12-month guarantee. The costs are between 
€1.10 and €1.25.  

How can the cannula be adjusted 
to or positioned on the patient’s 
mouth? 

The cannula can be closely adjusted to fit the patient’s mouth using 
the cannula adapter and the adjustment mechanism on the 
headphones. The cannula adapter can also be used to flexibly adjust 
the cannula length. 
 

Can the aer x suction system also 
be used on patients who wear 
hearing aids? 

Hearing aids should be switched off when using the headphones. 
There may be feedback between the hearing aid and headphones. 
 

Can OptraGate be used with aer x? Yes, OptraGate can be used and supports 
the use of aer x. 

 
 

When using the system for 
prophylaxis work and preparation 
work, can the cannulas be placed 
on the right or left side? 
 

Yes, there are two cannula adapters in the prophylaxis set (left and 
right design). 

Can the patient use his 
smartphone to play his own music 
through the headphones? 
 

The headphones have a Bluetooth feature. When this is enabled, a 
smartphone can be linked to the headphones. 

Are the headphones suitable for 
children and young people? 

Yes, the headphones are also suitable for this target group. The 
position of the headphones can be adjusted using the headband on 
the headphones.  
 

Despite the noise-cancelling 
feature, is it still possible for 
patients (including children and 
young people) to follow the 
practice team’s instructions? 

Patients should always be able to understand the instructions given 
by the practice team. This is particularly important when treating 
children. Please adjust the headphone settings as appropriate and 
switch off the noise-cancelling feature if required. 
 

Is there a volume discount? The currently advertised purchase prices apply. Keep an eye on our 
website for any special offers. 
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